
Quick Tip Guide
This guide provides quick tips for getting the  
most out of myRadiologySolutions, the  
customer portal from Bayer in Radiology.

Access and Registration 
• Find myRadiologySolutions at myRadiologySolutions.Bayer.com  
 or at the link at the top of RadiologySolutions.com.
• Register via the “Login/Register” link.
• If you are a Bayer service customer or under warranty, you can register for  
 full access by clicking “Bayer Service Customer” in the registration form.
• When you register, you will have immediate access to the Events Calendar  
 and some resources in the Learning Academy. After Bayer validates  
 your information, about 24–48 hours later, you will have access to all of   
 myRadiologySolutions’ tools.

• Find under menu item  
 “Assets & Cases.”
• Open, monitor, and  
 review service  
 and support cases for  
 Bayer equipment,  
 software, and clinical  
 services.
• Sort by case number,  
 status, subject, case  
 origin, date opened,  
 and respond to.
• Export information  
 and listing of cases.

Service and Support Cases*

• Find under menu item  
 “Assets & Cases.”
• Access statuses,  
 cases, work orders,  
 and warranties.
• Sort by serial  
 number, product line,  
 asset tag, customer  
 inventory ID,  
 department, and   
 room ID.
• Export information  
 and listing of assets.

Asset Information*

• Find under menu item  
 “Learning Academy.”
• Make use of videos,  
 simulators, product  
 manuals, training  
 resources, webinars,  
 and more to drive  
 clinical and business  
 outcomes.
• Sort by modality, type,  
 and category.

Learning Academy

* These features are only available to Bayer service customers, or customers under warranty, once registration is validated.



• Find under menu item  
 “Events and Webinars.”
• Learn about  
 upcoming radiology  
 meetings, conferences,  
 and webinars.
• Sort by type and  
 modality.

Events Calendar
• Find myORDERS  
 on the    
 myRadiologySolutions  
 landing page.
• Access myORDERS  
 to order and track  
 shipments.
• myORDERS uses a  
  separate login.

myOrders
• Find myINVOICES  
 on the  
 myRadiologySolutions  
 landing page.
• Access myINVOICES  
 to review, print,  
 and pay invoices.
• myINVOICES uses a  
  separate login.

myInvoices

myRadiologySolutions brings together  
the tools you need to make the most  
of your Bayer equipment, software, and  
clinical services.
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