
Specialists are on call 
from 9am–6pm ET, 
Monday through  

Friday, as an extension  
of our existing 800-number  
phone system

Available
Dedicated and 
specially trained call 
center specialists are 

exclusively focused on finding 
answers to your questions

Responsive
Knowledgeable  
and experienced  
staff make the  

Clinical Performance Center  
the authoritative resource for  
all of your device questions

Expert

See the reverse for information about  
how to contact the Clinical Performance Center. 

“How do I store a protocol in workstation memory?”

“ I am having trouble with Radimetrics.  
How can I get routed to the right Bayer resource?”

Injection system questions? 
We have answers.
The Clinical Performance Center offers ongoing access to specialists 
who can provide supplemental clinical applications support for the 
operation of MEDRAD® injection systems. 

Seamless Support, Powered by People
Clinical Performance Specialists are the backbone of the Clinical 
Performance Center, committed to supporting your needs.

Introducing Injection System  
Clinical Applications Support:

The Bayer Clinical 
Performance Center



Contacting the Bayer Clinical  
Performance Center Is Easy
Specialists at the Clinical Performance Center are available by  
phone or email Monday through Friday from 9am to 6pm ET.

Bayer reserves the right to modify the specifications and features described herein or to discontinue any product or service identified in this publication at any 
time without prior notice or obligation. Please contact your authorized Bayer representative for the most current information. 

Bayer, the Bayer Cross, Radimetrics, and MEDRAD are trademarks owned by and/or registered to Bayer in the U.S. and/or other countries. Other trademarks and 
company names mentioned herein are properties of their respective owners and are used herein solely for informational purposes. No relationship or endorsement 
should be inferred or implied. 

© 2018 Bayer. This material may not be reproduced, displayed, modified or distributed without the express prior written consent of Bayer.
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Bayer HealthCare LLC
100 Bayer Boulevard
P.O. Box 915
Whippany, NJ 07981
U.S.A.
Phone: +1-412-767-2400
 +1-800-633-7231
Fax: +1-412-767-4120

More information on
radiologysolutions.bayer.com

Call 1-800-633-7237
 ¡ Select Option 1 for the main menu
 ¡ Then select Option 2 for Injection System Applications Support,  

or select Option 3 for Radimetrics Applications Support

Phone

Injection system questions: 
 ¡ ClinicalPerformanceCenter@Bayer.com

Radimetrics software questions: 
 ¡ SolutionsSupport@Bayer.com

Email

Manufacturer 
Bayer Medical Care Inc.
1 Bayer Drive
Indianola, PA 15051-0780
U.S.A.
Phone:  +1-412-767-2400
 +1-800-633-7231
Fax: +1-412-767-4120


